VSQL0341NST03 on behalf of 91 1_CENTER.ALERT%VZNOTES®us1 .ent.ver.zon.com 
Sent ." Saturday. June 30. 2012 6:55 AM 

To . e911-va-fairfalex-notify-email@venzon.com _ . ^ 

S° bject: OPEN Ticket* ZFAAL-1 2-2000 for PSAP #2FAAL - Fairfax and Alexandria Tandems 

PSAP: Fairfax and Alexandria Tandems 
Ticket #: ZFAAL-12-2000 
Ticket Status: OPEN 
Priority: STANDARD 
Type: EMPLOYEE 

Call Category: Central Office Trouble . 
Current Status: Call category is Central Office Trouble, per ncc says arhng on co containing dms & 
See and dms 200 switches is without power or back up battery / generator/ Bridge # established for 
updates : 8666161337 pin MB*/ mam trble is caller is in area cannot call 911/ vz power Tech on 

site at co/ 

Any questions please call the 9-1-1 Customer Care Center - Piscataway NJ at 
(800) 773-7911 
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